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APPENDIX TO WHOLE SCHOOL CHILD PROTECTION POLICY 

EMERGENCY SAFEGUARDING INFROMATION AND PROCEDURES DURING FULL SCHOOL CLOSURE 

Updated advice from safeguarding partners and the Local Authority 
See Covid-19: Safeguarding in schools update from Nottinghamshire Safeguarding Children Partnership and 
Nottinghamshire County Council at the end of this appendix. 
This appendix will be reviewed in the light of any further advice from the NSCP / NCC and updated as 
necessary. 
 
Concerns about a child 
If a member of staff has any concerns about a child, they report those concerns immediately to the DSL 
and Deputy DSLs via phone or email. Staff already have phone and email contact details. They must ensure 
they have acknowledgment that the DSL or Deputy DSL has received this information. If no 
acknowledgement is made, staff should go directly with their concern to MASH on 0300 500 8090 or 0300 
456 4546 (out of hours) 
 
DSL:-  Jackie Moss 
Deputy DSLs:- Catherine Turner and Sue Osborne 
 
Arrangement in place to keep children safe while they are not physically attending school 
 
Aim: 

 Ensure all pupils have contact from staff, at least once per week. If it has not been possible to make 
contact then that member of  staff must inform the DSL.  

 Where possible learning can continue at home through work provided. 

 All vulnerable families have additional contact and support with any concerns reported and recorded. 
 
Current child protection concerns (children who have an allocated social worker): 

 Phone contact three times a week with the child being spoken to and/or the child is attending school 

 Liaising with all necessary professionals as usual. 

 Attending any planned review meetings, unless advised otherwise, either virtually or by telephone 

 Records kept of any concerns and outcomes of meetings in the usual way 

 Brief weekly overview recorded on the SLT Safeguarding Record and sent to DSL/Deputy DSLs 
 
Vulnerable children and young people/families: 

 Phone contact two/three times a week with the child being spoken to and/or the child is attending 
school. During a prolonged school closure, telephone contact may reduce to one/two times a week 
if staff feel everyone in the family’s physical and mental health and safety is alright. 

 Records kept of any concerns in the usual way and referrals made to MASH if necessary 

 Brief weekly overview recorded on the SLT Safeguarding Record and sent to DSL/Deputy DSLs 
 
Financial difficulties (FSM families and others we are aware of/brought to our attention): 

 Phone contact at least once per week with the child being spoken to. 

 Access to food through provision of supermarket vouchers including school holidays. 

 If needed, food bank information to be provided. 

 Brief weekly overview recorded on the Class/Year Group Safeguarding Record and sent to 
DSL/Deputy DSLs 
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All other children and young people 

 Phone contact at least once per week with the child being spoken to. During a prolonged school 
closure, telephone contact may reduce to once a fortnight if staff feel everyone in the family’s 
physical and mental health and safety is alright. 

 Brief weekly overview recorded on the Class/Year Group Safeguarding Record and sent to 
DSL/Deputy DSLs 
 

If a child/family cannot be contacted by their allocated team 

 SLT/member of staff to text to say they will be phoning back/leave a message 

 If after repeated attempts the child/family cannot be contacted then the DSL/Deputy DSL will be 
informed 

 The DSL/Deputy DSL will make a judgement if this family can wait to be contacted the following 
week or if contact needs to be made as soon as possible. If contact needs to be made as soon as 
possible then the DSL/Deputy DSL/the DSLs nominated representative will text to say they will be in 
contact and then phone from the school phone, leaving a message if the call is unanswered. If after 
repeated attempts the child/family cannot be contacted then the DSL/Deputy DSL/the DSL’s 
nominated representative will phone the additional contacts on the Personal Information Form to 
see if any of those people have had contact with the child/family. If no one has had contact with 
child/family or the DSL/Deputy DSL are still concerned then a member of the SLT will go round to 
the house. If there is still no contact with the child/family, including if neighbours have not seen 
them, then the police will be called.  

 All of these actions need recording on the Safeguarding Record Sheets 
 
Logistics 

 Staff will be allocated to a team which has responsibility for a class/year group. A lead person will be 
allocated for each team. 

 Instructions, contact details and Safeguarding Record sheets to be provided to each team by DSL.  

 If personal phones are to be used then the Caller ID is to be blocked. 

 When speaking to children via phone, this should be, where possible, using the speaker facility with 
parent/ carers also listening in. This is in order to safe guard any allegations made against staff. 

 A record of all conversations to be collated by the lead person on the Safeguarding Record sheet and 
emailed to the DSL every Monday. The DSL/Deputy DSLs should be contacted immediately if there 
are any causes for concerns. If these staff members cannot be contacted, then staff should contact 
MASH immediately. 

 The DSL/Deputy DSLs will follow up any safeguarding concerns in the usual way. 

 Vouchers for food will be distributed via text or email where possible. Office staff are responsible for 
organising this. 

 
Staff providing childcare on behalf of the Trent-Rylands Federation 
All staff asked to undertake childcare must be on the Single Central Record and have undergone the 
relevant safeguarding checks. 
 
Allegations of abuse against school staff 
The procedure for dealing with allegations of abuse against teachers and school staff will continue to be 
followed. 
 
Working with other agencies 
School will continue to work with and support other agencies working to safeguard children and young 
people including, but not exclusively, social workers and the LA Virtual School Heads 
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Peer on peer abuse 
School will continue to manage any report of such abuse and support victims according to the principles set 
out in part 5 of KCSIE  
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